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Next up: Two Up With Women sessions!

Chamber of Commerce
Core Membership Commitments

• Creating a Strong Local Economy
• Representing the Interest of Business with Government
• Political Action
• Promoting the Community
• Networking and Building Business Relationships

Take a moment now to set aside two dates on your device or calendar for the next two  
sessions of our popular Up With Women series:

• The Up With Women Luncheon on Feb. 22
• And the Annual Summit on June 21

The purpose of Up With Women in this, its third year:
Inspire. Encourage. Empower. Women in the workplace.
We’re engaging an inspirational speaker and selecting a site for the 

Up With Women Feb. Luncheon, with additional details to follow on our website and in our news-
letter.

Registration will open in early January for both events that focus on overcoming challenges 
in the workplace, and anyone interested may register on the Chamber’s website  
havasuchamber.com.

Says Niki Nickle, Special Events Manager, “These sessions can 
be mesmerizing, life-changing and unforgettable.”

The speaker for the June Summit is Dr. Kim – Dr. Kimberly 
Ventus-Darks, a national and international motivator who travels to 15 
cities a month and heads up her own consulting business, The Dr. Kim 
Experience LLC.

Dr. Kim is an advice columnist for magazines and newspapers 
nationally and teaches at the university level, emphasizing to her stu-
dents how to speak with power and confidence.

She holds degrees in Social Work, Health Care Administration 
and Business from the University of Cincinnati, with an Associate De-
gree in Social Work. Her memberships in organizations include Toast-
masters, the National Association of Female Executives and Who’s 
Who Among Business Leaders.

She’s been selected by the Governing Body of Editors to re-
ceive the “Woman of the Year Award” and has authored two CD series, 
numerous columns and several books.

For more information contact the Chamber at 928-855-4115 or nikin@havasuchamber.com.

Dr. Kim
Speaker for June Summit
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Tickets are now on sale and available for the Chamber Foundation 
Mardi Gras Mystery Tour, Saturday, March 2, 2019.

 Tickets are limited and are available. Register today!  
$40 per person in advance and $50 per person after Feb. 1. 
The excitement begins at the parking lot in front of the Lake 

Havasu Area Chamber of Commerce building.
Build a team of two or more, designate a sober driver, figure out the 

destination clues without opening the envelopes and set off on an evening 
of games and intrigue. There will be five stops along with way with food, 
games and merriment. Prizes will be awarded at the final destination, a 
festive Mardi Gras Masked Ball.

This event ensures continuation of high-quality training and busi-
ness education for the betterment of our community and its members.

We are currently seeking locations for stopping points as well 
as food sponsors. For more information, please call Nancy Darrow at 
928.486.4199.

The fun of Mardi Gras 
Mystery Tour awaits you

Mardi Gras Mystery Tour
Sat. March 2, 2019

5 - 10 p.m.

http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Nov/2018-2019Board.pdf
http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Dec/2018DecCalendar.pdf
https://www.facebook.com/events/266992007410174/
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Technology improvements and upgrades to the Lake Havasu Area Chamber of website – cou-
pled with a new app – will mean an improved and friendlier experience for Chamber members and 
interested users.

“The new website is going to have much more of an upbeat mood and feel,” says President/
CEO Lisa Krueger. “It will have moving pictures, a variety of photos by Nathan Adler – photos for 
every page of our website.”

As before, businesses may join the Chamber starting at the home page, taking prospective 
members to a membership application to be filled out and submitted online. There will be a better 
description of the Board of Directors, with photos; information and individual photos of the Chamber 
Ambassadors; a governmental affairs policy page with links to legislators; photos of the Chairman 
Circle members – gold, silver and bronze – with premiere placement; and the Members Only page, 
where members may update their own information, upload photos and coupons; and deal directly with 
the Chamber.

Another plus: Improved security.
Kathy Tippett, Director of Administration & Technology, is doing the update in-house as time 

permits. “It’s a priority for us and will be done in a couple or months – a labor of love and a work in 
progress,” said Lisa.

Kathy is working with MemberClicks, a national company that is the data base and website 
host, used by the Chamber since 2012.

Adding the new app is another, popular way for people to access information and to interact 
with the Chamber, said Lisa.

“We know that basically everyone uses their devices as much as any other method of commu-
nication,” she said. “We wanted to make sure people could access us when they’re on their phone or 
iPad.

While people have always been able to access the website from their devices – it was mobile 
friendly – “It wasn’t as friendly as it needed to be.”

For people using Android phones, the app is available on Google Play Store – iPhone users 
need to scan the QR Code found on one of the Chamber’s posters, take a photo of it with the camera 
and open it. It takes the user automatically to a page to register an e-mail address and password.

”You can access anything about the Chamber from the app if you 
don’t want to do it through the website,” she says.

It gives the Chamber another way to provide visibility – to join the 
Chamber, see the business directory, find a location, receive messaging 
during an event – “It’s like a mini-website,” said Lisa.

The app developer is Pinpoint Marketing, a Chamber member.

We’re working on a better website…
… and we’ve added an app
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Get an Update on the Arts at the
January AM Exchange 

The Allied Arts Council will be the host for this morning function at 351 
Farrallon Dr. (this is Pam’s home near the high school) on Friday, Jan. 4 
from 7 - 8 a.m. Attend and enjoy the end of the holiday season where you 
will get an update on the arts in Lake Havasu City.

The cost to attend is $2 for Chamber members with an advance RSVP 
by 1 p.m., Thursday, Jan. 3 and $3 per member at the door. General ad-
mission is $5.

For information about hosting a morning mixer, click here, or to view 
the upcoming exchange schedule click here. #amexchange  
#havasuamexchange

Join us for the Holiday mixer hosted by the London Bridge Resort at 
1477 Queens Bay in Martini Bay from 5 - 7 p.m. on Thursday, Dec. 13. 
Admission is $5 for Chamber members and $10 general admission. 

Hors d’oeuvres and beverages will be served at this event. 
Ham donations will be accepted to benefit the Food Bank. Donations 

do not include admission to the mixer. 
For information about hosting an evening mixer, click here. To view 

the upcoming mixer schedule, click here. #HavasuMixer  
#Afterhoursmixer

Holiday Festivities at 
December Mixer

http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Nov/2018-2019Board.pdf
http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Dec/2018DecCalendar.pdf
http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Dec/AMExchangePolicy.pdf
http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Dec/EveningMixerPolicy.pdf
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Featured Ambassador:
Ambassador Committee isn’t work: ‘It’s fun!’

Sarah Stinnett practically explodes with enthusiasm when you meet her, whether it’s about her 
family, her work at Lakeview Terrace Memory Care, or her experience with the Lake Havasu Area 
Chamber of Commerce Ambassador Committee.

“I’m a people pleaser,” she will tell you, as she completes her first year on the Ambassador 
Committee. “I like everyone to get along and be happy – if someone’s not, I’m going to try to fix it.”

Her first big experience with the Chamber, its staff and its members was last year at Desert 
Bash as a volunteer, at the suggestion of Niki Nickle, our Investment & Special Events Manager. She 
urged Sarah to sign up on a committee – Desert Bash was the next event on the calendar. “I went out 
there and I fell in love with the Chamber staff – it’s not like a job.”

An Ambassador slot opened up, she applied, and she was accepted.
“We’re a group of people with a common interest – we’re 

there to make Havasu better. The Chamber does a lot for the city, 
by welcoming new businesses or celebrations and milestones, to 
help people know their brand.”

Sarah is practically a Havasu native. Born in Apple Valley, 
Calif., her parents, Greg and Kerry Shettko, pulled up stakes and 
moved here in 1991, when Sarah was age 3. 

She was educated at Nautilus Elementary School, Daytona 
Middle School and Lake Havasu High School, graduating in 2006. 
She explored her options, she says, at Mohave Community College 
– General Studies, computer graphic animation, and web design.

She worked in turn at the Nautical Inn as reservations man-
ager for one year and assistant general manager at the Island Inn 
for two years. At that point, her grandmother, Shirley Lackey, was 
in a memory care unit in Sparks, Nev., and after visiting it, Sarah 
says, she loved it. 

The staff there told her, “You need to do this.”
Her life is in Lake Havasu City, she said, so she moved on to join Lakeview Terrace as a care-

giver and a medical technician; she married Josh in 2011, started at Lakeview Terrace in 2012 and 
Addison was born July 2013.

Sarah returned to Lakeview Terrace as a Resident Care Coordinator at the facility’s urging – 
“the timing was too perfect for me to think it was not meant to be. I took it,” she remembers.

A year later, 2015, she was selected as marketing director – “I was doing tours and I fell in love 
with the position and the corporate office decided they liked it as well. They convinced me to take the 
job permanently.” A year later, the couple’s second daughter, Emmalyn, was born.

Sarah’s job is community awareness – “to let people know who we are, what we do. I take my 
role seriously.” That role includes giving tours, explaining pricing, the social media pages and events 
where the clients at Lakeview Terrace can participate and interact.

Josh is with the Department of Public Safety – he’s transferred from Arizona Department of 
Transportation Enforcement a year ago. While the couple is working, they’re assisted by her mother 
and father, getting the girls from school and to activities.

And this just in to the newsroom: The family just acquired a beagle puppy, Copper.
“He’s adorable!”

Sarah Stinnett
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Wednesday, Jan 16  
11:30 - 1:00 p.m.
Facilitator:  Allison Paoli

Allison Paoli
CFEL Chairman of the Board

Foundation Wrapping up a busy 2018

It is almost impossible to believe that 
we are in the homestretch of 2018.  The “most 
wonderful time of the year” is always the busi-
est.  In addition to wrapping up the year, we 
have the holiday parties, year-end meetings, 
winter-break for the kiddos, and all that shop-
ping and gift-wrapping to boot.  It is no differ-
ent for the CFEL Organization, the Foundation 
is wrapping up 2018, as well.

First things first, the Career Explora-
tions Internship Program is finishing up with 
the high school.  Ten students had the oppor-
tunity to work some of Lake Havasu’s small 
businesses doing a paid internship for a period of 6 weeks.  Students were 
placed into businesses based on their career interests and intended higher 
education path, and completed their duties in November.  A special celebra-
tory luncheon will be held in honor of the students and their families, our 
businesses who hosted these students, and those who worked to make the 
program a success this fall.  We look forward to new group of applicants in 
early 2019.

The Mardi Gras Mystery Tour Committee is already kicking it into high 
gear to bring you a fabulous event on March 2, 2019 (just prior to Fat Tues-
day).  This is the Chamber Foundation’s annual fundraiser, hosted for the 
purpose of financially supporting all five of our programs. Early ticket sales 
are now available – there will be an “early-bird special” ticket!

The Leadership Lake Havasu Class has completed three classes 
thus far, with only December’s session to go for this year.  The class had 
a wonderful experience in November at Grace Arts Live, where they got 
creative with professional artist, Pam Reinke, broke through their “limiting 
beliefs” with Dalton Curtis, and did a little public speaking with the oh-so-
charismatic, Carolynn Benson.  The public speaking was timely, as it pre-
ceded the class’ presentation for their spring event.  The LHC community is 
sure to love their unique and innovative “Cirque de Havasu” event on Satur-
day, April 6, 2019 - more details to follow.

Leadership Connects will be revitalized January 16, 2019. We’re 
bringing SEXY back, and by SEXY, I mean LUNCH! Our program starts at 
11:30 a.m. with lunch sponsored by Havasu Springs Resort.  LAN members 
will not be charged a fee to attend, non-LAN will be charged $5/person – 
lunch is included.  The topic will be Millennial Assimilation and Generational 
Agility, presented by Allison Paoli.  Our mini-educational series will wrap up 
prior to 1 p.m.  Please join us for lunching and learning!

From the CFEL Organization and Board to you and yours, we wish 
you a Merry Christmas and phenomenal 2019!

http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Nov/2018-2019Board.pdf
http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Dec/2018DecCalendar.pdf
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Leadership Link:
Leadership Lake Havasu 2019 is truly evolving! 

by Cynthia Pearce

Pam Reinke shares her story Catie and Coleen give tips on fundraising

November 2018 marks the third session for Leadership Lake Havasu 
2019.  This was a program full of knowledgeable speakers, involving us all in 
learning events the entire day. The participants are truly evolving into a team 
working together.  

The day began with Dalton Curtis of the Chrysler Proving Ground ex-
plaining how the diversity of personalities makes a great team, and showing 
us through activity how thoughts can impede, or empower, us all.  Grace Ann 
Etcheberria-Jacobs shared her journey to opening Grace Arts Live in 2006, 
and how she took great risks to share her passion of theatrical arts with Lake 
Havasu City.  Pam Reinke spoke about her growth as an artist, and why it’s great to be different! As 
she cheered us on through art activities, we learned that not only do we all have talent, but by put-

ting our different ideas together we can come up with something 
beautiful.  

International speaker Caroylnn Benson entertained us with 
her advice on public speaking.  Surprise! Each of us were given 
a question to answer on stage in a 2-minute presentation.  Every-
one did so well with this intimidating task! The day wrapped up 

with Colleen and Catie from Milemarkers sharing fundraising strategies. We were given the task of 
selling random items to unlikely buyers. The groups pulled together, proving that teamwork can give 
you strength.

This was an activity-filled session, teaching us that our different strengths and ideas collec-
tively makes us a great team.
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Welcome to This Month’s
New Members

American Standard Roofing LLC
Lakeside Fun Rentals

Simple Solutions Wellness doTERRA
Verizon / Victra

Welcome to This Month’s
Returning Members

Blind Alley

http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Nov/2018-2019Board.pdf
http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Dec/2018DecCalendar.pdf


Arizona Department of Economic Security
Arizona Events/Party Express

Bad Miguel’s
Bashas’ Market #116
Big 5 Sporting Goods

Castle Rock Shores Resort
Consign and Design Showplace LLC

Culligan of Havasu
Desert Rose

Design Dimension
Hav-A-Storage

Havasu Art Guild
Havasu Fitness Company

Independent Electric Supply
Keller Williams Arizona Living Realty - Dustin Runyon

Kiwanis Club of LHC
Kustom Key Inc

Labor Systems Temporary Services
Lakeside Heart & Vascular Center PLLC

Lakeview Community Church
Mohave State Bank

National Bank of Arizona
Natural Tease Inc Sportswear

Octane Wine Garage
Parker Oil Products Inc

Primary Residential Mortgage Inc
Range Insurance
Relics & Rods Inc

River Valley Home Health & Hospice
Slide Anchor

Stagecoach Trails Guest Ranch
Star Cinemas

Sunstone Realty Professionals
The Frank-n-Stein Pub

Tire Mart Inc
Today’s News-Herald

This Month’s Members Who’ve 
Reinvested for Success

December 2018
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There was market opportunity, and 
Patio Paradise stepped up

Ginger and Scott Stroup took a leap of faith 14 years ago and 
opened Patio Paradise from scratch:

• He was busy fulltime with his business, Accurate Measures.
• She had worked at local call center for 10 years; had no face-to-

face experience with clientele; and had no experience in retail 
sales.

There was a gaping hole in the market that you could drive a truck-
load of outdoor furniture through, and the couple capitalized on it.

“My husband was getting request after request at his business for 
outdoor kitchens … a hole we needed to fill here, and behold – we now 
have Patio Paradise,” said Ginger.

“Nobody in Havasu then sold patio furniture you can walk out with to-
day. They gave you a catalogue and said ‘Let’s order it.’ Nobody was doing 
outdoor kitchens at the time, so that was his brainchild that I inherited,” she 
smiled. It was her first retail experience and she described it as “terrifying.”

“The store is so much more than a patio store. If you’re not in the 
market for patio furniture, don’t count us out.”

Choices range from outside décor, tabletop decor, acrylic glasses. 
You’ll find spices and rubs and charcoal, dish towels, candleholders, fun 
signs, inspirational things, animal stuff, barbecue accessories, gift items, 
garden décor, tabletop décor, acrylic glasses, insulated glasses – items 
catch you eye wherever you turn.

“There’s a little bit of everything here,” says Ginger. And if a customer 
doesn’t see a particular item, there’s a warehouse that holds merchandise 
that’s frequently rotated.

All patio furniture is American-made. After starting with patio furni-
ture, she expanded the inventory to included accessory items. She didn’t 
offer those at first, Ginger says, but when she realized that she was selling 
furniture that would last a decade or more, she diversified. “I wanted to give 
customers a reason to come back.”

Opening a new store for business was a “frightening experience. But 
after the first day, I said, “’I can do this.’”

After four years in a growing enterprise, the Great Depression of 
2008 struck, and Accurate Measures and Patio Paradise weathered the 
tough times. Small business owners take 100 percent of the risk, she said. 
“It’s a lot of work and yes, it’s fun. I think business owners would be lying to 
you if they didn’t say there are ups and downs, that there’s no stress,” said 
Ginger.

“I sell fun stuff. I don’t sell a need. You’re selling something that they 
want and makes them happy, and it’s fun. It’s not like I’m selling them some-
thing that they have to have and don’t want to spend money on.”

Patio Paradise builds custom outdoor kitchens, locally made to any 
size or shape, offering a variety of components. There are also locally made 

http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Nov/2018-2019Board.pdf
http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Dec/2018DecCalendar.pdf
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Patio Paradise LLC
1701 Mesquite Ave

(928) 854-1122
www.patioparadiselhc.com

Chamber Member Since 2004

palapas – no kits – us-
ing full-sized lumber and 
erected by specialists living 
in Lake Havasu City – and 
items are built to take the 
challenges the desert cli-
mate can offer.

It also offers the larg-
est selection of American 
made furniture in the Tri-
State area.

“We offer free deliver 
locally,” said Ginger. “If you 
walk in and see it, you can 
have it. I have warehouses 
full of stuff.”

Scott served on the 
Chamber Board of Direc-
tors for six years. Ginger 
also served on the Board 
for six years, though not the 

same time as her husband. She is a graduate of Leadership Lake Havasu and chaired the Cham-
ber’s Leadership Development program. Additionally, she has chaired Havasu for Youth.

Ginger Stroup
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Brother’s Auto Body: 
‘Sensitive to the customer’s needs’

No two days are ever alike in the world of auto body collision 
repair, and that makes his professional life both challenging and inter-
esting, Frank Gustafson will tell you.

“We pride ourselves in doing good quality, honest repair.”
Frank owns Brothers Auto Body – opened in Lake Havasu City 

in 1997 – and today he looks back at more than 30 years of experi-
ence in the field.

Frank and his brother John opened a VW repair shop – Gus-
tafson Brothers – in Huntington Beach, Calif. back in the day, focusing 
on the mechanical side 
of auto repair for sev-
eral years.

“We found out 
from our customers that 
they were having trou-
ble with body shops – getting repairs and related work done properly,” 
he recalls. “So we actually got into the body business from what we 
learned from our mechanical customers – what they were dissatisfied 
with at the existing shops in the area.”

The brothers combined body work with mechanical work at 
Gustafson Brothers, still in business today in Huntington Beach.

Frank had often visited Parker and the area for recreation, and 
in 1997, he decided to split off from the Huntington Beach business 
and open a shop in Lake Havasu City – Brothers Auto Body. “I was 
looking to relocate the business, and there was more opportunity for 
doing collision repair in this town,” he says.

Making customers happy is most important, he says. When 
customers who have experienced a vehicle accident contact him, 
they’re upset. “We listen to them and find out what their needs are 
– focus on their needs and get them comfortable and fix the car prop-
erly for them.”

Manufacturers are constantly improving the technology and 
structure of the vehicles they produce, and it’s critical to stay abreast 
of change through training, said Frank. The most significant change 
over the years? “Mainly the electronics in the modern car – all the 
electronics and repair procedures have changed,” he said.

In the case of computers and other on-board electronic repairs, 
he sends that work out to dealers and experts in the field. Bring your 

Goal
. . . repair a vehicle to its pre-accident 

condition with as little inconvenience as 
possible.

http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Nov/2018-2019Board.pdf
http://www.havasuchambermedia.com/webfiles/Electronic_Newsletter/2018Dec/2018DecCalendar.pdf
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Brothers Auto Body
1871 Industrial Blvd

(928) 855-5363
www.havasubrothersautobody.com

Chamber Member Since 1999

Frank Gustafson opened Brothers Auto Body 
here in 1997.

Tesla in, for example, and he’s 
likely to refer you to the dealer.

The mission here: To repair 
a vehicle to its pre-accident condi-
tion with as little inconvenience to 
the customer as possible.

The full service body shop 
has an advanced Novaverta paint 
booth; offers Car-O-Liner body 
and frame alignment; is approved 
by insurance companies; and of-
fers free on-site and mobile es-
timates. There’s free pickup and 
delivery; tow service available; 
glass services; and written war-
ranty and lifetime guarantees.

And if you want to track the 
repair status of your vehicle, you 
can do so online from the com-
pany’s website.
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